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 PSYCHOLOGIST’S NEW BOOK ON CHILD DISCIPLINE 
EARNS HIGH PRAISE
Clear, practical techniques based on proven behavioral theory win applause from pediatricians, psychologists and parents – and result in better behaved children! 
“Are your kids kicking, screaming monsters? It’s probably your own fault,” People magazine says, describing their December 20, 2004 article, “Kids Out of Control.” With children’s behavior problems making frequent headlines nationwide, parents – and the teachers, pediatricians, counselors and caregivers who also feel the effects – are searching for answers to some fundamental discipline questions: how to reduce the amount of friction that comes from battling with kids; how to deal with backtalk and tantrums; how to get kids to behave better more of the time; how to shape a home environment that’s calm, respectful and happy. 

Good, practical answers to such questions and others are available in a new book, Four Weeks to a Better Behaved Child: Breakthrough Discipline Techniques That Really Work – for Children 2 to 10. Psychologist/author Dr. Cristine Chandler is earning high praise for the step-by-step instructions for her techniques, along with her clear explanations of the foundation principles on which they’re built. Co-authored with freelance writer Laura McGrath and published by McGraw-Hill Trade, the paperback is available in bookstores and at all major online booksellers. 

Pediatricians and fellow psychologists have hailed the book because the techniques presented are based on behavioral theory that has been proven through extensive research – and because these techniques consistently produce excellent results for their patients. Parents are enthusiastic about the book because they find in it extremely practical advice they can understand and use, and a rational basis for thinking about discipline issues. The real proof, however, is in the behavior of children whose parents adopt Chandler’s techniques. Parents across the country attest to seeing positive changes in their children’s behavior almost immediately after the parents and caregivers implement Chandler’s discipline techniques. 

In the Philadelphia area, where Chandler is in private practice, many families have found their way to her – and now to her book – through their pediatricians. One group who regularly send parents to Dr. Chandler is Chestnut Hill Pediatric Group. Says Deborah White, M.D., of the Chestnut Hill practice, “We have been referring parents to Dr. Chandler for many years, and she’s become our primary resource for discipline and behavioral issues. She’s been very successful in teaching parents her techniques, and they’re able to adopt them immediately and get results right away. After Dr. Chandler sees them once or twice, many parents who had real difficulties with discipline find they are well able to manage their children and help them learn to manage their own behavior. She teaches these same techniques in her book, so now, most of the time we are recommending her book instead of sending parents directly to her. These patients are reporting to us that the book gives them the help they need to resolve their discipline issues. Buying the book is a lot less time consuming and costly than getting clinical help – but the best thing is that it’s really working for them.” 


“It’s important to note that this book is not just for parents who are having problems,” Dr. White continues. “It presents solid information that every parent of a child from two to ten will find helpful. We’re handing out information about the book at all of our well-child visits.”
Four Weeks: Clearly Different From Other Parenting Books


Says Dr. Chandler, “In Four Weeks to a Better Behaved Child, I present four simple discipline techniques that I have refined over the course of 25 years of research and clinical practice. I have used these techniques with well over a thousand families, and I have a high level of confidence in saying that they really do work.” 

Although there are many other discipline books on the market, Dr. Chandler wrote hers because the parents she worked with often found it difficult to act on what they read in other books. Some provide a philosophical context but little directly practical information. Others present techniques such as Time Out – but the descriptions of these techniques either lack sufficient direction or – worse – they include fundamental errors that make the techniques all but useless. For instance, several books teach parents to insist that a child calm down before going into Time Out. “That simply won’t work,” says Chandler. “In trying to calm a child down, you give him (or her) a lot of attention, and that concentrated attention actually encourages the child to continue misbehaving. The way to put a stop to the undesirable behavior is to stop paying attention to the child and immediately put him in a situation where the goal is for him to get control of his behavior and emotions. Only after the child has calmed down and is behaving appropriately should the parents allow him to leave Time Out and give him their attention.” Dr. Chandler describes in detail her “Cool Down” technique – a term she coined to differentiate it from Time Out. In her book, she explains each step of the technique, how to adapt it to a variety of situations and circumstances, and explains why – in behavioral terms – alternative methods will not work. 
What’s Inside the Book

In Four Weeks to a Better Behaved Child, Dr. Chandler explains discipline in terms of 4-Cs: clear, consistent, contingent consequences, and she provides a clear explanation of the fundamental behavioral principles underlying all discipline techniques. She devotes one chapter to anger and how it impacts discipline. The remainder of the book is devoted to providing straightforward instructions for four specific discipline techniques – two that encourage repetition of desirable behaviors, and two that help to prevent or stop undesirable ones. She also provides answers to specific questions parents have asked during her years of clinical experience. 

The result is that parents learn: 

· How to encourage children to turn desirable behaviors into regular habits,
· How to discourage children from repeating unwanted behaviors,
· When and why certain discipline techniques work (or fail to work,)
· The Cool Down technique, and why it’s more effective than Time Out,
· Why punishment is often the least effective means of discipline. 
About Dr. Chandler

Cristine Chandler decided to become a psychologist when she was 10 years old. “When I was 10, I fell off a swing set and sprained my back,” she explains. As a result, she was sent to a pediatric physical therapy center. That program was housed in a Residential Treatment Center that served schizophrenic, autistic and developmentally delayed children. Often, while waiting for her mother to pick her up after appointments, she played with the inpatient children. “I became very curious about what was wrong with them. I began reading books on psychology, including the textbooks on our family library shelves. By age 12, I was reading Freud, and had resolved to be a psychologist.  I never wavered in that resolve, and continued collecting degrees in psychology until I was 31 years old!”

She earned her Ph.D. in the dual fields of Child Clinical Psychology and Developmental Psychology from The University of Denver. In addition, she completed an Internship in Adult Clinical Psychology and a Post-Doctoral Fellowship in Child Clinical Psychology, both at the Health Sciences Center (the Medical School) of the University of Colorado.

After completing her fellowship, Dr. Chandler became Assistant Professor in Education, Pediatrics, Psychiatry and Psychology at The University of Rochester, where she remained for 13 years. For 10 of those years, she worked in the University Affiliated Program in the Department of Pediatrics as a psychologist in the Clinic for Developmental and Learning Disorders. Dr. Chandler also created and directed a Master of Science Program in Special Education. Twice students selected her for a distinguished award as the best professor in the university. During her years in Rochester, she also maintained a private practice.

Dr. Chandler opened her private practice in the Philadelphia area in 1993, when she and her husband relocated there. She is frequently a guest speaker at professional meetings and is now actively presenting talks to parent and school groups across the country. 
xxx
“Generations of parents and children will benefit from this important guide.” – from the Foreword by Robert Haggerty, M.D., former President of the American Academy of Pediatrics


“An invaluable resource for parents in their attempts to find the most effective ways of disciplining their children.”   – Robert Brooks, Ph.D., faculty, Harvard Medical School, and author of Raising Resilient Children


“As the mother of four-year-old twin boys, this book was really helpful to me. I was very frustrated by how often I found myself yelling at my children, not to mention upset by how often they yelled back at me! This book offered an alternative to all that anger, and helped me to change the way I interact with my kids. The book explains four basic concepts for disciplining children--and how to apply them in the real world.” -- A mother in Annapolis, MD (from a reader’s review on Amazon.com) 


“I can't tell you the difference this book has made in our lives in not even four weeks! Within two days of finishing the book, my son was not only better behaved, but my husband and I were changing the way we responded to him and our other children. This book not only reinforces things you know, but may not always remember to use, but also teaches simple new ideas about discipline and children’s behavior. Focusing on the positive and praising "expected behaviors" has made a huge difference in all of our lives!” – Lisa Guyer, Wyndmoor, PA














Four Weeks to a Better Behaved Child, by Cristine Chandler, Ph.D.

PR national_1.28.05
Page 1 of 5

